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! Our world is changing, the demographics of our 
country are changing and we, as healthcare providers 
(HCPs), are asked to deliver care that “fits with and is 
useful to the client and family,” according to Dr. Madeleine 
Leininger (1991 p. 39), Culture Care Theorist. The impetus 
of this book, for me, was the voices of patients encountered 
on my journey, especially those whose ethnicity and culture 
were different from mine.  They were saying, “You need to
tell our stories.”  The result – Reflections from Common 
Ground. 
! This book is an opportunity for you to engage in 
self"reflective exercises, to discover your culture and to 
realize how your culture influences every encounter. With 
each activity you#ll discover something unique about yourself. 
Your ways of living in the world, your style of communication, 
your approach to health and illness, and therefore your 
response to a given situation are dictated by your culture. 
 Each insight enables you to understand your differences 

with other people and to find common ground. 
! Reflections from Common Ground addresses the 
challenges and celebrates the accomplishments of 
providing culturally sensitive and competent healthcare.  
It is not a “cookbook” approach on how to deliver healthcare 
to diverse populations. How you manage the complexity 
of a situation to address patient#s needs is contingent on 
knowledge of the cultural values, beliefs, and health 
practices of various ethnic groups.

Enjoy the journey . . .
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